
 

 

OUR PLACE TO: LIVE, PLAY, DREAM 

Our Place is a place based initiative which aims to empower local people and organisations to bring about 

a massive and lasting positive difference to their neighbourhoods.  As a starting point Healthy n Happy 

undertook a community engagement/consultation process, commencing in October and have presented 

the results to date in this report.  Our consultation process will continue throughout the Our Place 

programme with this being the first of many reports on progress.  Our Community Builders engaged with 

over 200 residents in the area through a range of mechanisms, including innovative pop up 

consultation ‘lounges’, a launch event and getting out and about conducting 1 to 1s with local residents. 

Our consultation was structured around a framework of Understand, Imagine, Create with 

associated questions designed to map what people think about their area (Understand), what they want to 

see in the future (Imagine) and how they could get involved (Create).  

In order to be as engaging as possible, we utilised a new method of posing questions, which we gave a 

scientific title: ‘bubbles’.  Prompting questions were printed on colourful speech bubbles where people 

could choose which responses they wanted to make about their community.  This approach was very 

appealing to people and definitely enhanced our reach and level of engagement with the community.  

Overall our Community Builders loved it!  The pie charts in this report are therefore indicative of the 

priority people gave the key areas as not all 200 residents answered every question in this report. 

 

 

UNDERSTAND: Our Neighbourhood 

Introduction  

Whitlawburn and Springhall is situated in the Local Authority area of South Lanarkshire within the towns of 

Rutherlgen and Cambuslang.   The neighbourhood are two areas divided by a main motor carriage way 

with access to each area through communal tunnels under the motorway.  The neighbourhood has a 

population of 4,351 (Springhall 2207 and Whitlawburn 2144 - SIMD datazones: WB North, WB South, 

Springhall, Springhall East and Springhall West). 

 

It is worth noting that the neighbourhood has a higher number of children under five in comparison with 

South Lanarkshire Council and Scotland as a whole.  Also the number of young adults (25-34) is much 

higher than South Lanarkshire and Scotland however the trend changes as the age group gets older, with a 

lower number of residents aged from 50 onwards in comparison to the local authority and the national 

average. 

 



 

* http://www.southlanarkshire.gov.uk/improve/info/25/area_profiles 

Key features 

Multi-area neighbourhood 

Whilst Our Place is working with Whitlawburn and Springhall as one area, it is territorially perceived as 

three areas: East Whitlawburn, West Whitlawburn and Springhall.  This does mean that there are invisible 

barriers to use of services and facilities.  Many people from Springhall do not access facilities and support 

available in Whitlawburn and vice versa.  Despite this there are many aspects that join the communities, 

for example Whitlawburn and Springhall both utilise the same primary schools in Springhall. 

Services, facilities and activities 

Overall there are more services and facilities available to residents than they are aware they can access, 

however not as much as they think there should be.  Community activities and use of community spaces is 

central to how people engage, participate and have fun in their area.  Despite this, again, many people 

are unaware of what they can access and are often limited by the invisible barrier between Whitlawburn 

and Springhall.  During this consultation it was clear that residents want more community based and 

community led activities, groups and better use of local facilities.   

Family and friends 

Strong family and friends networks are a key feature of the community with many people spending time 

visiting their friends and family/spending time with them.  Over 58% of residents view family and children 

as their priority.  This can also be a barrier to new people arriving and integrating into the local 

community easily – unless they have these established networks in the area.  There can sometimes be a 

perception that the negative problems arise from the new people moving in, which through more 

integrated community based engagement could be challenged and reshaped. 

Anti-social behaviour and fear 

The area is characterised by incidents of anti-social and often violent behaviour.  This has created fear in 

the area with people restricting themselves from areas after dark due to real and perceived danger.  This 

is often characterised by reminiscing about the past when there was less fear. 

Influence and leadership 

In both Whitlawburn and Springhall there are a group of individuals who are heavily involved in the area 

and dedicate significant amounts of their time to provide support and local activities.  In Springhall there 

is a local resource group working towards positive change in their area.  In Whitlawburn there is 

Whitlawburn Community Resource Centre which is a key community asset, hosting a range of services and 

a community café.  There is also a local youth group open to the whole area, ‘The Young Ones’ managed 

by community volunteers.  An interesting observation made by our Community Builders was that people 

who are very influential did not see themselves as influencers.  This does mean that potential 

opportunities to influence might be being missed. Increasing the level of engagement, participation and 

influence will be key to ensuring future growth and sustainability within the community. 



Things that people care about in Whitlawburn and Springhall 

 

Overall most people acknowledge that whilst there are many positives in their area, people looked on the 

past fondly as a place of safety and where people had pride in their community.  These elements are still 

at the forefront of what residents wish for their neighbourhood in the future.  Strong family and social 

links are viewed as very important and have been pivotal to their being able to feel safe and connected.     

Specifically we asked people what was their favourite memory about their area, what was the greatest 

success story in their area and what they are passionate about.  The responses show how important 

community interaction and engagement is in Whitlawburn and Springhall with top responses covering: 

 Community events 

 Community groups with specific reference to the Springhall Drop In (over 50%) 

 Community spirit and pride of place - bringing the best of the past to the future 

 Priorities strongly anchored in family & children 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

5% 

22% 

11% 

41% 

16% 

5% 

What has been a success in our neighbourhood 
Whitlawburn and Springhall 

Services Community Events

Springhall Drop In Community Groups

Environmental Improvements Other



*note % are not the full 200 as people chose the questions they wanted answer.  Comments were themed and counted. 
 

 
“Know everybody, family all live in area” 

 
“The people are good. I enjoyed taking my daughter to mother and toddlers” 

 
“Growing up in Springhall, being able to run around free. Being able to play outside” 

 
“Our Place Halloween party (Launch party) at the tunnels was a really good idea. We need more 

community activities like that to bring us together.” 
 

“Springhall had a good community with good neighbours and family close by There was bingo, line 
dancing, bus runs, xmas parties for pensioners. Neighbours helped each other, particularly when my 

child was ill.  We used to go to the pub, Ruther Hall or sometimes just go for a walk. We used to 
have 68 members in the bowling group.” 

 
“Next door kids playing with each other” 

“Playing safely in parks without supervision” 
 

“I enjoyed the open day at Whitlawburn Community Resource Centre” 
 

“We've only just moved here, but the Our Place Halloween party (Launch party) at the tunnels was 
amazing! It's the kind of thing we need more of in the community.”  

 
 

 

58% 

12% 

3% 

9% 

11% 

7% 

What is your passion/what stirs you to action 

Family & Children Creative Arts Church Young People Community Other

26% 

20% 
31% 

4% 

15% 

4% 

Good memories about my neighbourhood 
Whitlawburn and Springhall 

Community Events Childhood Community Spirit Freedom/security Pride Other



Does Whitlawburn and Springhall have sustainable services, support and 
facilities that reflect its local priorities? 

 

“I want to see new, busy activities/services in the area run by the community for the 

community”   - Local Resident 

 

A Current Picture: Our Asset Map 

Local services, facilities and community activities 
 
Overall Whitlawburn and Springhall have a range of services available to them, notably a much bigger list/sized 
circle when compared to the range of facilities and local groups.   
 

Our Community Builders noted that on average 1 in 3 people were not aware of some or 

many of the services and activities that take place in their area. 
 
In many cases people in Springhall were not aware of services and support that they could access in Whitlawburn 
and vice versa. 
 
For example approx. 20% of residents said that they wanted to see more youth groups in their area, however 
when it was outlined what activities did exist in the area, some of these residents who wanted to see more 
youth activities were not aware that the current activities took place.  A few people said they wanted a mother 
(parent) & toddlers group in their area, when two are currently available and one resident expressed a wish for 
a bowling group when one exists in Springhall.  An additional barrier is that a lot of the local classes and 
activities are fee based, which may restrict some people from being able to participate. 
 
For Our Place this indicates that a big step forward would be to explore with the community the best ways and 
methods that they would like to be kept well informed of what is happening in their community and what they 

can get involved in. 



Mrs J’s Story 

Mrs J joined the pop up consultation held in October.  She really enjoyed the opportunity to sit 

down and talk about her community (Springhall) as she doesn’t get out and about much.  Mrs J is 

isolated due to her caring responsibilities and frequently travels out with the area to access a range 

of support and services.  When asked about some of the services she accesses, she said money and 

debt advice.  Prior to engaging with the Community Builders at the pop up, she was not aware that 

this service was available in the Whitlawburn Resource Centre. 

 

“This is the first cup of tea anyone has made for me in years, its nice to sit down with someone 

and have a chat.  I’ve lived here for 43 years.  I love the area.  All nice memories.  I helped start a 

petition to get the Springhall Community Centre tidied up and cleared for the sake of the swing 

park, we succeeded”.      

 

 

Significantly, when asked where people go to have fun in Springhall and Whitlawburn over 44% 

of residents access community activities operating in community spaces.  
  

 
 

 

Range of Community Activities/Spaces People Access 
 

There were over 27 activities and spaces identified that members of the community regularly 

access and enjoy in their community (what was listed multiple times - noting many more are 

available): 
 

 

11% 

44% 

8% 

22% 

10% 
5% 

Where I go to chat & have fun 

Out of area Community space/activity Soft play Family & Friends Shops Nowhere/other



Whitlawburn Community Resource Centre: A Visitor’s View 
 

Whitlawburn Community Resource Centre sits on Belmont Road (top of the hill) within the 
neighbourhood of West Whitlawburn.  It is easily accessible by bus and car although the car parking 
is limited.  
 
The centre is an old primary school which has been converted into a community centre with various 
rooms, a community café, office space, a few small rooms and a large hall.  

There are a number of projects/services/activities which run from the hall:- Credit Union, Youth 
Club (Young Ones), Toddlers Group, Parent Café, Whit Cycle, Citizens Advice, IT Suite etc  

As a community hub offering services to the community it works well.  It opens at 9am (usually 
before) and closes around 9pm with services running most mornings, afternoon and evening.   

As an organisation funded to offer support to the area, we work very closely with the centre and its 
staff, informing the community of what they are able to access and what is available.  It is widely 
known there is something for everyone.  The facilities can be hired for outside “one off” events 
such as parties at a fee.  The café is run by an external caterer who leases the café and is a popular 
meeting place for residents, a community member volunteers.  

 

What Works? 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

“We love our youth group!  The swing park is great!” 

“Organisations such as yourself go to schools and ask young people what they 
want” 

“The food bank is really needed, it's very beneficial” 

“Good links between youth leaders and parents” 

“Springhall Community Resource Group Family Fun Days” 

“Elderly care, inter-generational work” 

“Universal connections works really well” 

 “Whitlawburn Resource Centre, it has loads of things, money matters, and 
computer courses” 

“Bonus ball RegenFx Sunday league football” 

“Landscaping at the front of the shops has made it a pleasure to come out. 
Cigarette bins at bus” 

“Indoor bowling” 

“Whitlawburn children's dance group” 

“We've only just moved here, but the Our Place Halloween party (Launch 
party) at the tunnels was amazing! It's the kind of thing we need more of in the 

community” 

“The Fruit Barra Coop/ Fun days/ Bonus Ball” 

“The Springhall Drop In and Youth Group are a success story” 

“The soft play in Whitlawburn is a success” 

“East Whitlawburn Playpark” 

“Parent Café” 

“Handy Folk group” 

“Pitches” 

“Using the grass for Pop Ups; lets people see what is happening” 

“Springhall Community resource group has given the scheme a sense of 
identity” 

 

 



Levels of volunteering and participation in community groups/activities 
 

People are engaged in their local area through a range of mechanisms, with the primary/core 

pathways being local community groups.  In Whitlawburn there are 10 community leaders 

and 15 community volunteers (dedicated/ongoing commitment).  On average these 

volunteers undertake 448 instances of volunteering per annum.  In Springhall there are 5 

community leaders and 5 community volunteers (dedicated/ongoing commitment).  On 

average these volunteers undertake 275 instances of volunteering per annum.  There is a 

wider amount of informal community engagement across both areas (specific activities like clean 

ups etc) but at this point in time that would be hard to quantify. 

Springhall Community Resource Group 

Springhall features the Springhall Community Resource Group which provides a pathway for people 
to get involved/engaged in their community.  The Group work on many projects and enjoy some 
great successes.  For example, recently the group came together to support some of the older 
members of the group - helping one person in particular attend the group after having had an injury 
and losing confidence in getting out on her own.   Two other members have been escorting her to 
and from events on a regular basis.  

The group coordinate/host a range of local activities such as: 
* A large Christmas Drop-In in early December which was attended by 35 local residents.   
* Cooking on a Budget course is ongoing and is well attended and well received.  
* Volunteers undertake leaflet drops monthly to promote Drop-Ins with local shops, schools, 
nursery, community centres, libraries, churches, and residential complexes.   
 
Over the year the group undertake a range of community activities, including: Community 
walkabouts, group meetings, community clean ups, community drop ins, leaflet drops and local 
awareness raising of services, activities and events. 

 

 

 

 

 

 

 

 

The Young Ones: Local Youth Group 

This is a youth club for children from Springhall, Whitlawburn and Cathkin (P6 to S1).  Currently the 

group is attended by 30-40 young people in the local area.  This group is a volunteer led initiative, 

run by local volunteers who are youth worker trained.  This club is open 50 weeks per year, 

running on a weekly basis.  Activities include school holiday trips and end of year events.  This 

group is on always on the lookout for new local volunteers to join and keep this group growing from 

strength to strength!    

When getting out and about talking to people our Community Builders introduced themselves to Ms 

S.  Ms S was really keen to get involved in Our Place as a Community Connector and is really 

interested in youth work.  She was not aware of The Young Ones youth group and after finding out 

about them is super keen to get involved and volunteer there.  We will be progressing this 

connection as part of the next stage of Our Place . 

 

 

 



IMAGINE: What will make Whitlawburn a better place to live?

 

What do we need? 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

20% 

2% 

8% 

10% 

27% 

16% 

9% 

8% 

What I want to see in my area 

More for young people More for older people

More for young children Environmental changes

Community activities & spirit Respect & Safety

Community spirit Improved services & facilities

 

 

 

“I would like to see the place tidied up, more buses; shops tidied up. I would like to see the hall used 

more in case it closes.  I would like a community hub” 

“People talking and helping each other (fear disappear)” 

“I would like to see a better community with more work being done in the scheme.  I want there to be 

more for kids. I hope it improves as it would improve people's spirits” 

“More things to bring the community together” 

“For Whitlawburn not to be a frightening place to live” 

“More for young people, more indoor activities and better outdoor facilities with better lighting so it’s 

safe” 

“More Police at weekends, people being ok with each other, no nastiness, people helping each other” 

“More joint ventures to get rid of territorialism” 

“I want to see a better swing park” 

“Community garden/fruit trees! Teach kids how to grow, collect and cook home grown food!” 

“Cage to be done up, houses need tidied, new slabs and sheds, schools should be available to the 

community more often” 

“More interactions between neighbours, more events.  Make sure people know what is happening” 

“A healthier and wealthier community.  Strong support services that meet community needs” 

“More use of the community centre on a Sunday, free taster sessions like Tai Chi, football pitches for 

free” 

“Bingo nights!” 



What young people said 

 

 

Key Priorities for Whitlawburn and Springhall 
 

 To be able to know more about what is happening – to be kept informed 

 More things to bring the community together and be able to work together 

for their community  

 More community activities and groups 

 A safe place for children to play, more for them to do 

 Services for the community that meet community needs 

 More accessible parks and youth activities 

 A community market, garden, fruit trees 

 A modernized library 

 More respect in the community 

 Being able to feel safe, less fear 

 Local facilities being used more 

 More affordable access to activities/groups/facilities 

 More joint ventures between the two schemes to get rid of territorialism 

 Environmental changes: cleaner area, dog bins, community gardens/better 

parks, cage and shops tidied up, facility improvement, less graffiti 

 Pride in our place and community spirit! 
 

 

 



Do our residents have influence on decisions taken locally? 

 

“I want to see confident and proactive members of the community who feel 
supported by various organisations and other community members” - Local resident 

 

 

CREATE: How we can make it happen? 

Overall around 50% of local residents don’t feel they have a significant amount of influence in their 

community.  However interestingly this is split evenly with people who think they do have an 

influence in their community.  It is clear that there are a range of individuals and some structural 

pathways that provide spheres of influence.  However in terms of whole community influence, it 

appears that most people are busy getting on with things in their own circumstances/lives and 

there is a reliance on particular individuals to represent the community.   

 

 

“I don’t have a lot of influence, so I should attend more meetings” 

 “I was never interested in running activities, just attending them” 

“I know a lot of people” 

“We don’t really get a say in what happens” 

 

 

 
 

37% 

13% 

31% 

19% 

How much influence do you have in your 
community? 

None Not much Some influence A lot of influence

29% 

18% 

53% 

Who influences your community? 

Services Groups Individuals



Profile of a local influencer – Mr J 

 

Mr J has been heavily involved in the local community for over 31 years as a community volunteer.  

Among many roles he has had over the years, he runs the local youth group - The Young Ones.   

 

“I am very well known.  A lot of young people/adults approach me about kids who are struggling or 

losing their way.  I am good at working with young people.  I’ve also worked with lots of 

community groups, expressing my opinion at committee meetings and organising events” 

 

“A good memory I have of Whitlawburn and Springhall is when I was on the East Whitlawburn 

Housing Committee and we put on two successful fun days” 

 

 

What was a very interesting observation is that many people who are influential in their community 

(level of involvement, engagement on issues etc) did not see themselves as an influencer.  There 

are great opportunities through Our Place to revisit this.  

Additionally, through our engagement process we discussed possibilities for people becoming more 

involved in their community.  We have 18 people signed up to be Community Connectors and 80 on 

the Our Place contact list who want to keep in touch and potentially get involved.  On the Our 

Place Facebook page we currently have 111 likes and our reach is over 250 people per post. 

I would get more involved in my community if 

 

 

 

 

 

 

 

 

 

“I’m interested in setting up a social/support group for former addicts in the community.  I’m 

an ex drug user myself, been on methadone for 11 years.  I’ve recovered for the sake of my 

young daughter” – local resident 

 

 

 

 

 

 

 

 

 

“If there were more opportunities to raise money for charity, help at soup kitchens, 

intergenerational work” 

“More things to do” 

“More opportunities” 

“I would like to escort older people to clubs, bingo etc” 

“I would like to become involved if it was something to do with my child” 

“If there was less fighting” 

“If I had spare time” 

19% 

31% 
17% 

7% 

19% 

7% 

I would get involved in my community if there were 

More volunteering opportunities More things for children & young people

More community activities More information

More free time Don't think I could be



CONCLUSION 

Lets make Whitlawburn and Springhall a better place to live, work and play! 

From this consultation it has become clear that there are a lot of opportunities to make 
Whitlawburn and Springhall a great place to live, work and play.  This has really informed the key 
focus areas for the next steps of Our Place. 
 

Residents want to know more about what’s going on in their area 
 
There is an opportunity for Our Place to explore with the community how we can build further 
awareness of what is going on in Whitlawburn and Springhall by utilising the existing assets in the 
community and also exploring options for engaging tools and resources.  This will be an important 
exercise to undertake whilst working towards increasing the diversity and range of community led 
activities (increasing what is on offer).  This would be a great starting point with our 18 Community 
Connectors as they are a key resource when it comes to keeping the local community informed. 
 

Residents want to celebrate together, particularly by increasing the range and 

diversity of community activities 
 

Increasing the range and diversity of community activities is key for people to feel part of their 

community, be able to get involved in their community and also a great way of having fun and 

enjoying life and their area together.  What was great to see was positive feedback about the Our 

Place launch, this bodes well to further engagement with and the overall potential of the initiative 

in Whitlawburn and Springhall, as well as a real thirst for more opportunities for the community to 

come together and enjoy themselves. 

Residents want to feel proud and want to see others take pride in their 

community 
 

Community pride, respect and also a nice looking area were issues that came up again and again.  

Some great ideas were presented in our consultation about what would make Whitlawburn and 

Springhall better places to live, work and play.  A key driver to make this happen is the 

development of the Community Vision.  This is the next phase of Our Place and there are a lot of 

themes and specific suggestions tracked that we will review and incorporate into the visioning 

workshops.  This will enable us to explore in detail with the community what specific changes they 

want to see in their community. 

 

Whitlawburn and Springhall has a range of fabulous skills, knowledge, expertise 

to make this happen 

 

There are significant levels of skills, knowledge among local people however what has been 

identified is the need to make more connections between people that will make things happen.  A 

lot of people in the area have strong desires to do things for their community and there are many 

groups who are in desperate need of people with the desires and skills to get involved.  The next 

stage of Our Place is to review the specific mapping (skills, desire, volunteering opportunities) we 

have undertaken and to facilitate introductions and connections between the people who can make 

it happen.   

 

Overall it has been an amazing engagement process which has presented a range of fabulous and 

innovative ideas, desires and passions and we look forward to exploring how we can make it happen 

for Whitlawburn and Springhall!! 

 

 


